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The demonetization of the highest denomination currency notes is part of several measures 

undertaken by the government to address tax evasion, counterfeit currency and funding of 

illegal activities. The requirement to deposit currency notes in excess of specified limits 

directly into bank accounts has resulted in the declaration of hitherto unaccounted income, 

subject to higher tax and other penalties. India has one of the highest levels of currencies in 

circulation at over 12% of GDP and of this hot cash of 87% is in the form of Rs.500 and 

Rs.1,000 notes. Globally, this is not unusual as the central banks of several countries pump 

massive amounts of cash into the economy, mostly in very large denominations. Facilitating 

faster payment services.  The payments eco-system in the country provides multiple options to 

different segments of users for funds transfer as well as for making payments in exchange of 

value for goods and services. With increasing adoption of electronic payments, particularly 

those driving e-commerce and m-commerce, there is a growing demand for faster payment 

services which, in turn, facilitate ease in doing financial transactions. 

 

DEMONETIZATION OF CURRENCY  

 

Demonetization is the act of stripping a currency unit of its status as legal tender. It is the 

process of ceasing to produce and circulate particular forms of currency. This is necessary 

whenever there is a change of national currency. The old unit of currency is retired and 

replaced with a new currency unit. Legal tender is a medium of payment recognized by a 
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legal system to be valid for meeting a financial obligation. It can be anything which when 

offered in payment extinguishes the debt. Coins and banknotes are usually defined as legal 

tender whereas personal cheques, credit cards, and similar non-cash methods of payment are 

not considered legal tender as debt obligations is not relieved until the payment is tendered. 

The higher denomination banknotes in Rs.1,000, Rs. 5,000 and Rs. 10,000 were reintroduced 

in the year 1954 and these banknotes were again demonetized in January 1978. So the last 

time demonetization was done in India is almost 36 years ago.  

 

Aim for less-cash & not cash-less  

 

 Cash greatly facilitates transactions and there are legitimate high value transactions in 

every economy.  

 The fundamental idea behind this exogenous shock is to raise the cost of illegal 

transactions and not going cash less.  

 Going less-cash is a fine balance between maintaining ease of financial transactions 

and curbing malpractices.  

 As cash facilitates crime because it is anonymous and big bills are easy to carry. 

 

Cashless Payment System 

 

As the banking system evolved, it became easier, safe and even remunerative to keep one’s 

money in a bank account and it became still easier and safe to use, transfer of money in bank 

accounts for making payments for the economic transactions. This was more so for large 

value transactions. Actually, it is now used equally for effecting low value transactions also. 

For effecting this transfer of money in bank accounts, a payment instrument was needed to 

instruct the bank to effect that transfer. This instrument was the cheque for a very long 

period. Thus a system consisting of the cheque as the payment instruments and an 

infrastructure around the cheques consisting of the drawee bank, the drawer bank and the 

cheque clearing houses came on the scene and were known as the payment systems. With the 

developments in the information and communication technology world over, different kinds 

of payment instruments and innovations in the instruments and the payment systems evolved.  

 

Electronic Payment System  

 

The government wants India to go cashless, but doing so is not easy. Cashless transactions 

have their downsides for consumers. But, for those with access to digital payments, rejecting 

cashless options or hesitating to embrace technology is also not the answer, especially in the 

wake of the cash crunch brought on by the government’s demonetization move. Embracing 

cashless options and being an informed consumer who is aware of the available systems and 

their designs increases the chances of a convenient and consumer-friendly experience. 

Traditionally, online transactions were done either by providing debit and credit card details 
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or through net banking interfaces. While there were issues of security, which kept improving, 

the payment experience was not very user-friendly. These options were also largely restricted 

to computers with access to internet. But after the smart phone revolution, things have 

changed entirely. India has seen an explosion in digital payment options, from e-Wallets to 

the Unified Payment Interface to a combination of the two. There are many cashless payment 

options available in India. 5 Best cashless payment options in India.  

 

1) E Wallets –  

 

E Wallets have become very famous nowadays. After demonetization, use of        e-wallets 

has been implemented at a very large-scale. These e wallets allow users to make payments 

using your mobile number or by scanning a QR code which takes place in a jiffy manner. All 

you need to do is simply download a wallet like PAYTM.  

 

2) UPI – 

 

UPI also known as Unified Payments Interface is another great way to go cashless. Unified 

payments interface also called UPI is system of payments. Using unified payments interface, 

people can transact using their smart phones. To pay using this system called unified 

payments interface, one needs 2 important things namely Smartphone and a Bank Account.  

 

3) Plastic Money –  

 

Plastic Money means debit cards and credit cards that are used at ATM’s for cash 

withdrawal and POS machines while shopping. Having a debit or credit cards make you 

burden free from carrying cash.  

 

4) Net Banking –  

 

Net Banking is another handy way to get cashless transactions done. All you need is a bank 

account with e banking facility enabled on it. You can transfer funds to others account from 

the comfort of your home. There is no need of going to your bank to get transfers done. You 

can make all payments and transfers yourself. This is a very convenient way to go cashless in 

India as well.  

 

5) Aadhaar Card –  

 

Aadhaar Card enabled payment system allows a person to pay using his Aadhaar card if it 

is linked to his bank account. Once you link your Aadhaar card to your bank, you can make 

payments using your finger prints.  
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National Payments Corporation of India (NPCI is pleased to announce that there has been an 

impressive surge in the usage of cards at Point of Sale (PoS) terminals at shops and other 

retail outlets. During (November 9 and 10, 2016), Cards usage on PoS / e-Commerce was 

around 8 lakh transactions a day compared with a daily average of 4 lakh transactions earlier. 

The value of transactions almost doubled. Mr. A. P. Hota, MD & CEO, NPCI said, “It is 

heartening to witness a good number of first time users at PoS terminals. Using the PoS is 

even simpler than using on ATM. When there are restrictions on withdrawal of cash in the 

aftermath of demonetization of notes, usage of payment cards at PoS for all day-to-day 

purchases is the ideal way to transact.” Immediate Payment Service (IMPS) and Unified 

Payments Interface (UPI) usage has doubled. IMPS and UPI are 24x7 remittance service. 

India has 14 lakh PoS terminals and all the terminals accept all brands of debit and credit 

cards. 

 

 

 

LITERATURE REVIEW  
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Annamalai, S. and Muthu R. Iiakkuvan (2008) in their article “Retail transaction: Future 

bright for plastic money” projected the growth of debit and credit cards in the retail 

transactions. They also mentioned the growth factors, which leads to its popularity, important 

constraints faced by banks and summarized with bright future and scope of plastic money. 

 

Alvares, Cliford (2009) in their reports “The problem regarding fake currency in India.” It is 

said that the country's battle against fake currency is not getting easier and many fakes go 

undetected. It is also stated that counterfeiters hitherto had restricted printing facilities which 

made it easier to discover fakes.  

 

Ashish Das, and Rakhi Agarwal, (2010) in their article “Cashless Payment System in India-     

A Roadmap” Cash as a mode of payment is an expensive proposition for the Government. 

The country needs to move away from cash-based towards a cashless (electronic) payment 

system. This will help reduce currency management cost, track transactions, check tax 

avoidance / fraud etc., enhance financial inclusion and integrate the parallel economy with 

main stream.  

 

Jain, P.M (2006) in the article “E-payments and e-banking” opined that e- payments will be 

able to check black. An Analysis of Growth Pattern of Cashless Transaction System. Taking 

fullest advantage of technology, quick payments and remittances will ensure optimal use of 

available funds for banks, financial institutions, business houses and common citizen of 

India. He also pointed out the need for e-payments and modes of e-payments and 

communication networks. 

 

Rajesh Chakrabarti, Professor and executive Vice dean of the Jindal Global Business 

School at Jindal Global University: Pointing out that only a small percentage (by some 

estimates as low as less than 6%) of the unaccounted wealth is held in cash.  

 

Dr. Kavita Rao, NIPFP, New Delhi. 14-Nov-2016.The argument posited in favour of 

demonetisation is that the cash that would be extinguished would be “black money” and 

hence, should be rightfully extinguished to set right the perverse incentive structure in the 

economy. While the facts are not available to anybody, it would be foolhardy to argue that 

this is the only possibility. Therefore, it is imperative to evaluate the short run and medium-

term impacts that such a shock is expected to have on the economy. Further, the impact of 

such a move would vary depending on the extent to which the government decides to 

remonetise.  

 

Manmohan Singh, Former Prime Minister, 2016.  Would not like to say that he urges upon 

the Prime Minister to find practical, pragmatic ways and means to relieve the distress of the 

people who happen to be a great majority. After all, 90 per cent of our people work in the 

informal sector, 55 per cent of our workers in agriculture are reeling in distress. The 
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cooperative banking system which serves large number of people in the rural areas is non-

functional and has been prevented from handling cash. So, in all these measures convince me 

that the way this scheme has been implemented is a monumental management failure, and in 

fact, it is a case of organized loot, legalized plunder of the common people. 

 

Urjit Patel, RBI governor 2016. It is important to regularly review the situation, and taking 

the required decisions to ease the genuine pain of citizens who are honest and who have been 

hurt. There are no precedents on this subject at this scale and we have to be reactive to the 

situation. 

 

Subbarao Former RBI governor 2016. Indian government could use the currency that is not 

returned to solve its fiscal problems or to recapitalise banks. He warned that any such step 

would send a wrong message. “Then demonetization will be viewed as being done with other 

motives, rather than fighting black money”. 

 

Statement of the problem 

 

Money plays a crucial role in an economy. It is an effective lubricant in operating the giant 

wheel of exchange and transactions and trade in the economy. One cannot imagine a world 

without money. It plays an important role in everyday life and every activity of man-

individual business and the government. The exchange, transactions are carried out through 

the medium of cash or through banking system. On 8th November 2016 the Government of 

India demonsitised the high denomination currency notes of Rs.1000 and Rs.500 as a mission 

towards eradication of black money. Since our economy is heavily dependent on cash, as 

only less than half the population uses banking system for monetary transactions thus, 

demonetization 2016 has hit trade and consumption hard. With people scrambling for cash to 

pay for goods and services, the move is likely to take a big toll on the country’s growth and 

output during the current fiscal. Demonization has created a great turmoic and difficulty to 

the people who depend on cash system, especially the middle class section of the society who 

are not the banking system and electronic form of payments. This necessitates to study the 

impact of the demonization process on them. In this context the study has been undertaken by 

the researcher. 

 

Scope of the study 

 

The present study has been undertaken from the point of view of sample users from various 

groups like private, government, professional and business people. This study is done on the 

basis of the demographic value such as Age, Sex, Educational status, Occupation and number 

of respondents and the result of the study is applicable to the customers who have bank 

account. 
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Objectives of the study 

 

 To study the socio - economic condition of the respondents. 

 To understand the banker and customer relationship. 

 To trace the opinion of the customer about Demonetization. 

 To evaluate the attitude of the banker in extending to service to the customer at the 

time of Demonetization. 

 To offer suggestion to the Customers, Bankers and to the Government. 

 

Methodology  The primary and secondary data have been collected from different sources 

and used for analysis. Secondary data were collected from various published and unpublished 

sources, including journals, magazines, publications, reports, books, dailies, periodicals, 

articles, research papers, websites, bank publications, manuals, booklets, etc., The primary 

data were collected through an interview schedule by the researcher in consultation with the 

experts in the field. A sample design is a definite plan for obtaining a sample from a given 

population, since the researcher cannot collect data from all the customers of public sector 

banks in Tirunelveli. 

 

Collection of data Questionnaire was prepared for the purpose of collection of data. This 

study followed survey method. Some information from secondary sources like- books, 

articles and different published materials has been collected to interpret the study. 

 

Sampling design As the population size is infinite, 180 respondents are selected as sample 

among the population using convenience sampling. 

 

Statistical tools used The collected data has been processed with the help of appropriate 

statistical tools. The statistical tools were selected on the basis of the objectives of the study 

and also the nature of data included in the analysis. The details of statistical tools and its 

relevance of application are summarized below: 

 

1. Percentage Analysis. 

2. Chi-Square Test. 

3. Factor Analysis. 

 

Period of the study  The entire study has been conducted for a period of one year from July 

2016 to June 2017. Nevertheless, the required primary data were collected for a period of 

three months from December to February. 

 

Limitations of the study The study suffers from the following limitations, 
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The study was conducted only in Tirunelveli district of Tamilnadu. Hence, the results arrived 

from the study may or may not be applied to another area. Further the survey method which 

was adopted for collecting the data in this study has its own limitations. 

 

Out of the total population, only 180 respondents were selected for eliciting first-hand 

information. In view of time and monetary constraints, it was not possible to contact more 

than the selected number of respondents. 

 

The qualitative study was analysed only on the customers’ side. Therefore some of the 

statements might contain biased opinions. 

The respondents have not answered openly to all the queries made. 

 

There is no significant review of literature available for the inference to be made through an 

exhaustive reference. 

 

Results and Discussion 

Introduction 

 

The data were collected from 180 respondents through questionnaire. The questionnaire 

covered all the activities regarding the respondents profile and the factors contributing to the 

perception towards Customer Relationship Management. The findings of the researcher are 

elaborately dealt in this chapter. The researcher has made an attempt to give suggestions. 

Finally the conclusion has been given based on the analysis of the study. 

 

Findings  

Occupation vs Age of the respondents: In private employment more than 50 percent of the 

employees are in the age group of 21-30 years. In government employment more than 47.1 

percent of the employees are in the age group of above 40years. In Business more than 44.4 

percent are in the employee are in the age group of above 40 years. In Profession more than 

66.7are in the employee are in the age group of above 40 years. In all these classification of 

occupation majority of 43.3 percent in the age group of 21-30 years. 

 

Occupation vs Gender of the respondents: In private employment more than 69 percent of 

the employees are Male. In government employment more than 52 percent of the employees 

are male. In Business more than 88.9 percent of the employees are male. In Profession more 

than 83.3 percent of the employees are male. In all these classification of occupation majority 

of 60 percent are male. 

 

Occupation vs Income of the respondents: In private employment more than 67.9 percent 

of the employees income is Rs.10000-Rs.20000. In government employment more than 64.4 

percent of the employees income is above Rs.20000. In Business more than 44.4 percent of 
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the employee income is Rs.10000-Rs.20000. In Profession more than 83.3 percent of the 

employees income is above Rs.20000. In all these classification of occupation majority of 

46.7 percent employees income is Rs.10000-Rs.20000. 

 

Occupation vs Social status of the respondents: In private employment more than 42.9 

percent of the employees social status is BC. In government employment more than 47 

percent of the employees social status is SC or ST. In Business more than 44.4 percent of the 

employee social status is MBC. In Profession more than 66.7 of the employees social status is 

BC. In all these classification of occupation majority of 40 percent of the employees social 

status is BC. 

 

Occupation vs Religion of the respondents: In private employment more than 53.6 percent 

of the employees Religion is Christian. In government employment more than 35.3 percent of 

the employees Religion is Hindu. In Business more than 55.6 percent of the employees 

Religion is Hindu. In Profession more than 83.3 percent of the employees Religion is Hindu. 

In all these classification of occupation majority of 40 percent of the employees Religion is 

Hindu. 

 

Occupation vs Name of the bank: In private employment more than 46.4 percent of the 

employees bank a/c in other banks. In government employment 82.4 percent of the 

employees bank a/c in SBI bank. In Business more than 44.4 percent of the employees bank 

a/c in Indian bank. In Professional more than 50 percent of the employees are in SBI banks. 

In all these classification of occupation majority of 38.3 percent of the employees are having 

bank a\c in SBI banks. 

 

Occupation vs Year of operating the account: In private employment more than 42.9 

percent of the employees have operating their bank account in less than 2 years. In 

government employment 47.1 percent of the employees have operating their bank account in 

above 10 years. In Business more than 55.6 percent of the employees have operating their 

bank account in less than 2 years. In Professional more than 66.7 percent of the employees 

have operating their bank account in less than 2 years. In all these classification of occupation 

majority of 46.7 percent of the employees have operating their bank account in less than 2 

years. 

 

Occupation vs Nature of the account: In private employment more than 100 percent of the 

employees nature of the account is Savings account. In government employment 100 percent 

of the employees nature of the account is Savings account. In Business more than 55.6 

percent of the employees nature of the account is current account. In Professional more than 

100 percent of the employees nature of the account is Savings account. In all these 

classification of occupation majority of 91.7 percent of the employees nature of the account is 

Savings account. 
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Occupation vs Purpose of account: In private employment more than 57.1 percent of the 

employees account purpose is Savings. In government employment 70.6 percent of the 

employees account purpose is Salary. In Business more than100 percent of the employees 

account purpose is Business. In Professional more than 100 percent of the employees account 

purpose is Salary. In all these classification of occupation majority of 50 percent of the 

employees account purpose is Salary. 

 

Occupation vs Monthly transaction: In private employment more than 57.1 percent of the 

employees account purpose is Savings. In government employment 70.6 percent of the 

employees monthly transaction is above Rs.5000. In Business more than44.4 percent of the 

employees monthly transaction is Rs.2,000 - Rs.5000. In Professional more than 66.7 percent 

of the employees monthly transaction is Rs.2,000 - Rs.5000. In all these classification of 

occupation majority of 56.7 percent of the employees monthly transaction is above Rs.5000. 

 

Occupation vs Nature of the card: In private employment more than 100 percent of the 

employees nature of the card is debit card. In government employment organisation 64.7 

percent of the employees nature of the card is debit card. In Business more than 55.6 percent 

of the employees nature of the card is credit card. In Professional more than 66.7 percent of 

the employees nature of the card is credit card. In all these classification of occupation 

majority of75 percent of the employees nature of the card is debit card. 

 

Occupation vs Minimum balance maintained: In private employment more than 39.3 

percent of the employees minimum balance is Rs.500- Rs.1,000. In government employment 

35.3 percent of the employees minimum balance is Rs.500- Rs.1,000. In Business more than 

77.8 percent of the employees minimum balance is Rs.500- Rs.1,000. In Professional more 

than 50 percent of the employees minimum balance is Rs.500- Rs.1,000. In all these 

classification of occupation majority of 45 percent of the employees minimum balance is 

Rs.500- Rs.1,000. 

 

Occupation vs Loan availed: In private employment more than 71.4 percent of the 

employees are loan availed. In government employment 76.5 percent of the employees are 

loan availed. In Business more than 88.3 percent of the employees are loan availed. In 

Professional more than 83.3 percent of the employees are loan availed. In all these 

classification of occupation majority of 76.7 percent of the employees are loan availed. 

 

Occupation vs Name of the loan: In private employment more than 28.6 percent of the 

employees have got personal loan. In government employment 38.5 percent of the employees 

have got personal loan. In Business more than 37.5 percent of the employees have got 

housing loan. In Professional more than 100 percent of the employees have got personal loan. 
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In all these classification of occupation majority of 34 percent of the employees have got 

personal loan. 

 

Occupation vs Amount of loan: In private employment more than 45 percent of the 

employees amount of loan is Rs.10,000- Rs.25,000. In government employment organisation 

53.8 percent of the employees amount of loan is above Rs.50,000. In Business more than 75 

percent of the employees amount of loan is Rs.10,000- Rs.25,000. In Professional more than 

60 percent of the employees amount of loan is above Rs.50,000. In all these classification of 

occupation majority of 37 percent of the employees amount of loan is Rs.10,000- Rs.25,000. 

 

Occupation vs Duration of the loan: In private employment more than 45 percent of the 

employees duration of the loan is 1-3 years. In government employment organisation 46.2 

percent of the employees duration of the loan is above 5 years. In Business more than 62.5 

percent of the employees duration of the loan is 1-3 years. In Professional more than 60 

percent of the employees duration of the loan is above 5 years. In all these classification of 

occupation majority of 37 percent of the employees duration of the loan is 1-3 years. 

 

Occupation vs Monthly EMI: In private employment more than 65 percent of the 

employees monthly EMI is Rs.2000-Rs.3000. In government employment organisation 53.8 

percent of the employees monthly EMI is Rs.2000-Rs.3000. In Business more than 37.5 

percent of the employees monthly EMI is uptoRs.1,000. In Professional more than 60 percent 

of the employees monthly EMI is above Rs.3000. In all these classification of occupation 

majority of 50 percent of the employees monthly EMI is Rs.2000-Rs.3000. 

 

Occupation vs Interest rate of the loan: In private employment more than organisation 45 

percent of the employees interest rate of the loan is 11 percent. In government employment 

organisation 46.25 percent of the employees interest rate of the loan is 12 percent. In 

Business more than 50 percent of the employees interest rate of the loan is upto10 percent. In 

Professional more than 80 percent of the employees interest rate of the loan is 11 percent. In 

all these classification of occupation majority of 34.8 percent of the employees interest rate of 

the loan is 11 percent. 

 

Occupation vs Mode of repayment: In private employment more than organisation 40 

percent of the employees mode of repayment of the loan is monthly ECS. In government 

employment organisation 30.8 percent of the employees mode of repayment of the loan is 

monthly ECS. In Business more than 75 percent of the employees mode of repayment of the 

loan is monthly ECS. In Professional more than 60 percent of the employees mode of 

repayment of the loan is cheque clearing. In all these classification of occupation majority of 

41.3 percent of the employees mode of repayment of the loan is monthly ECS. 
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Occupation vs No. of 1000 Rupee  notes held at the time of announcement: In private 

employment more than organisation 46.4 percent of the employees have 2-5 no. of  1000 

Rupee notes held at the time of announcement. In government employment organisation 52.9 

percent of the employees have 5-10 no. of  1000 Rupee notes held at the time of 

announcement. In Business more than 66.7 percent of the employees have 2-5 no. of  1000 

Rupee notes held at the time of announcement. In Professional more than 50 percent of the 

employees have 2-5 no. of 1000 Rupee notes held at the time of announcement. In all these 

classification of occupation majority of 45 percent of the employees have 2-5 no. of 1000 

Rupee notes held at the time of announcement. 

 

Occupation vs No. of 500 Rupee notes held at the time of announcement: In private 

employment more than organisation 42.9 percent of the employees have 5-10 no. of 500 

Rupee notes held at the time of announcement. In government employment organisation 52.9 

percent of the employees have 5-10 no. of 1000 Rupee notes held at the time of 

announcement. In Business more than 55.6 percent of the employees have 5-10 no. of 500 

Rupee notes held at the time of announcement. In Professional more than 66.7 percent of the 

employees have 5-10 no. of 500 Rupee notes held at the time of announcement. In all these 

classification of occupation majority of 45 percent of the employees have 5-10 no. of 1000 

Rupee notes held at the time of announcement. 

 

Occupation vs Reaction at the time of announcement: In private employment more than 

organisation 64.6 percent of the employees are not bothered of the announcement. In 

government employment organisation 52.9 percent of the employees are not bothered of the 

announcement. In Business more than 66.7 percent of the employees are shocked of the 

announcement. In Professional more than 50 percent of the employees are not bothered of the 

announcement. In all these classification of occupation majority of 53.3 percent of the 

employees are not bothered of the announcement. 

 

Occupation vs Time taken by you to change the money in the bank: In private 

employment more than 39.3 percent of the employees are change the money in the bank in 

one week. In government employment organisation 47.1 percent of the employees are change 

the money in the bank in one week. In Business more than 66.7 percent of the employees are 

change the money in the bank in one week. In Professional more than 66.7 percent of the 

employees are change the money in the bank immediate. In all these classification of 

occupation majority of 43.3 percent of the employees are change the money in the bank in 

one week. 

 

Occupation vs Time taken by you to Deposit the money in the bank: In private 

employment more than 39.3 percent of the employees are deposit the money in the bank 

immediate. In government employment organisation 47.1 percent of the employees are 

deposit the money in the bank in 15 days. In Business more than 55.6 percent of the 
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employees are deposit the money in the bank in one week. In Professional more than 66.7 

percent of the employees are deposit the money in the bank in one week. In all these 

classification of occupation majority of 35 percent of the employees are deposit the money in 

the bank in 15 days. 

 

Occupation vs Time spent in the process of Depositing the Demonitised currency in the 

bank: In private employment more than 57.1 percent of the employees time spent in the 

process of depositing the demonitised currency in the bank is 1-2 hours. In government 

employment organisation 47.4 percent of the employees time spent in the process of 

depositing the demonitised currency in the bank is 1-2 hours. In Business more than 55.6 

percent of the employees time spent in the process of depositing the demonitised currency in 

the bank is 1-2 hours. In Professional more than 66.7 percent of the employees time spent in 

the process of depositing the demonitised currency in the bank is 1-2 hours. In all these 

classification of occupation majority of 55 percent of the employees time spent in the process 

of depositing the demonitised currency in the bank is 1-2 hours. 

 

Occupation vs Time spent in the process of Exchanging the Demonitised currency in the 

bank: 

 

In private employment more than 46.4 percent of the employees time spent in the process of 

depositing the demonitised currency in the bank is 1-2 hours. In government employment 

organisation 47.4 percent of the employees time spent in the process of exchanging the 

demonitised currency in the bank is 1-2 hours. In Business more than 55.6 percent of the 

employees time spent in the process of exchanging the demonitised currency in the bank is 1-

2 hours. In Professional more than 50 percent of the employees time spent in the process of 

exchanging the demonitised currency in the bank is 2-3 hours. In all these classification of 

occupation majority of 51.7 percent of the employees time spent in the process of exchanging 

the demonitised currency in the bank is 1-2 hours. 

 

Findings Chi- Square Tests 

 

Hypothesis: There is no significant difference between the age and the occupation of the 

respondents: The P value is 20.694, the degree of the freedom is 9 and the level of significant 

is 0.01 which is less than 0.05.Hence the null Hypothesis is rejected.There is a significant 

difference between the age and the occupation. 

Hypothesis: There is no significant difference between the gender and the occupation of the 

respondents: The P value is 12.845, the degree of the freedom is 3 and the level of significant 

is 0.005 which is less than 0.05.Hence the null Hypothesis is rejected.There is a significant 

difference between the gender and the occupation. 

Hypothesis: There is no significant difference between the income and the occupation of the 

respondents: The P value is 71.558, the degree of the freedom is 6 and the level of significant 
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is 0.00 which is less than 0.05.Hence the null Hypothesis is rejected.There is a significant 

difference between the income and the occupation. 

Hypothesis: There is no significant difference between the Social status and the occupation 

of the respondents: The P value is 41.461, the degree of the freedom is 9 and the level of 

significant is 0.00 which is less than 0.05. Hence the null Hypothesis is rejected. There is a 

significant difference between the social status and the occupation. 

Hypothesis: There is no significant difference between the religion and the occupation of the 

respondents: The P value is 33.314, the degree of the freedom is 6 and the level of significant 

is 0.00 which is less than 0.05. Hence the null Hypothesis is rejected. There is a significant 

difference between the Religion and the occupation. 

Hypothesis: There is no significant difference between the name of the bank and the 

occupation of the respondents: The P value is 143.748, the degree of the freedom is 12 and 

the level of significant is 0.00 which is less than 0.05. Hence the null Hypothesis is rejected. 

There is a significant difference between the Name of the bank and the occupation. 

Hypothesis: There is no significant difference between the year of operating the account and 

the occupation of the respondents: The P value is 11.566, the degree of the freedom is 9 and 

the level of significant is 0.239 which is less than 0.05. Hence the null Hypothesis is rejected. 

There is a significant difference between the year of operating the account and the 

occupation. 

Hypothesis: There is no significant difference between the nature of the account and the 

occupation of the respondents: The P value is 92.727, the degree of the freedom is 3 and the 

level of significant is 0.00 which is less than 0.05. Hence the null Hypothesis is rejected. 

There is a significant difference between the nature of the account and the occupation. 

Hypothesis: There is no significant difference between the purpose of account and the 

occupation of the respondents: The P value is 208.653, the degree of the freedom is 6 and the 

level of significant is 0.00 which is less than 0.05. Hence the null Hypothesis is rejected. 

There is a significant difference between the purpose of account and the occupation. 

Hypothesis: There is no significant difference between the monthly transaction and the 

occupation of the respondents: The P value is 86.504, the degree of the freedom is 9 and the 

level of significant is 0.00 which is less than 0.05. Hence the null Hypothesis is rejected. 

There is a significant difference between the monthly transaction and the occupation. 

Hypothesis: There is no significant difference between the nature of the account and the 

occupation of the respondents: The P value is 92.727, the degree of the freedom is 3 and the 

level of significant is 0.00 which is less than 0.05. Hence the null Hypothesis is rejected. 

There is a significant difference between the nature of the account and the occupation. 

Hypothesis: There is no significant difference between the minimum balance maintained and 

the occupation of the respondents: The P value is 32.797, the degree of the freedom is 9 and 

the level of significant is 0.00 which is less than 0.05. Hence the null Hypothesis is rejected. 

There is a significant difference between the minimum balance maintained and the 

occupation. 
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Hypothesis: There is no significant difference between the loan availed and the occupation 

of the respondents: The P value is 1.947, the degree of the freedom is 3 and the level of 

significant is 0.584 which is more than 0.05. Hence the null Hypothesis is accepted. There is 

a no significant difference between the loan availed and the occupation. 

Hypothesis: There is no significant difference between the name of the loan and the 

occupation of the respondents: The P value is 65.623, the degree of the freedom is 15 and the 

level of significant is 0.00 which is less than 0.05. Hence the null Hypothesis is rejected. 

There is a significant difference between the name of the loan and the occupation. 

Hypothesis: There is no significant difference between the minimum balance maintained and 

the occupation of the respondents: The P value is 65.623, the degree of the freedom is 15 and 

the level of significant is 0.00 which is less than 0.05. Hence the null Hypothesis is rejected. 

There is a significant difference between the name of the loan and the occupation. 

Hypothesis: There is no significant difference between the duration of the loan and the 

occupation of the respondents: The P value is 39.979, the degree of the freedom is 9 and the 

level of significant is 0.00 which is less than 0.05. Hence the null Hypothesis is rejected. 

There is a significant difference between the duration of the loan and the occupation. 

Hypothesis: There is no significant difference between the monthly EMI and the occupation 

of the respondents: The P value is 71.572, the degree of the freedom is 9 and the level of 

significant is 0.00 which is less than 0.05. Hence the null Hypothesis is rejected. There is a 

significant difference between the monthly EMI and the occupation. 

Hypothesis: There is no significant difference between the Interest of the loan and the 

occupation of the respondents: The P value is 59.447, the degree of the freedom is 12 and the 

level of significant is 0.00 which is less than 0.05. Hence the null Hypothesis is rejected. 

There is a significant difference between the Interest of the loan and the occupation. 

Hypothesis: There is no significant difference between the mode of repayment and the 

occupation of the respondents: The P value is 47.956, the degree of the freedom is 12 and the 

level of significant is 0.00 which is less than 0.05. Hence the null Hypothesis is rejected. 

There is a significant difference between the mode of repayment and the occupation. 

Hypothesis: There is no significant difference between the No. of  1000 Rupee notes held at 

the time of announcementand the occupation of the respondents: The P value is 34.487, the 

degree of the freedom is 9 and the level of significant is 0.00 which is less than 0.05. Hence 

the null Hypothesis is rejected. There is a significant difference between the No. of  1000 

Rupee notes held at the time of announcement and the occupation. 

Hypothesis: There is no significant difference between the No. of  500 Rupee notes held at 

the time of announcement and the occupation of the respondents: The P value is 20.867, the 

degree of the freedom is 9 and the level of significant is 0.013 which is less than 0.05. Hence 

the null Hypothesis is rejected. There is a significant difference between the No. of 500 

Rupee notes held at the time of announcement and the occupation. 

Hypothesis: There is no significant difference between the reaction at the time of 

announcementand the occupation of the respondents: The P value is 27.992, the degree of the 

freedom is 6 and the level of significant is 0.00 which is less than 0.05. Hence the null 
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Hypothesis is rejected. There is a significant difference between the reaction at the time of 

announcement and the occupation. 

Hypothesis: There is no significant difference between the time taken by you to change the 

money in the bank and the occupation of the respondent: The P value is 28.957, the degree of 

the freedom is 9 and the level of significant is 0.01 which is less than 0.05. Hence the null 

Hypothesis is rejected. There is a significant difference between the time taken by you to 

change the money in the bank and the occupation. 

Hypothesis: There is no significant difference between the time taken by you to deposit the 

money in the bank and the occupation of the respondents: The P value is 33.752, the degree 

of the freedom is 9 and the level of significant is 0.00 which is less than 0.05. Hence the null 

Hypothesis is rejected. There is a significant difference between the time taken by you to 

deposit the money in the bank and the occupation. 

Hypothesis: There is no significant difference between the time taken by you to deposit the 

money in the bank and the occupation of the respondents: The P value is 45.705, the degree 

of the freedom is 9 and the level of significant is 0.00 which is less than 0.05. Hence the null 

Hypothesis is rejected. There is a significant difference between the time taken by you to 

deposit the money in the bank and the occupation. 

Hypothesis: There is no significant difference between the time taken by you to exchanging 

the money in the bank and the occupation of the respondents: The P value is 34.764, the 

degree of the freedom is 9 and the level of significant is 0.00 which is less than 0.05. Hence 

the null Hypothesis is rejected. There is a significant difference between the time taken by 

you to exchanging the money in the bank and the occupation. 

 

Findings Factor Analysis 

Factor I 

 

The outcome of the KMO and Bartlett's Test reveals that the P value is 312.229, degree of 

freedom is 6 and the level of significance is 0.000 which is less than 0.05 and hence there is a 

significant relationship between the satisfaction of the respondents and the attitude of the 

bankers towards withdrawal and deposit of the cash at the time of demonetisation. 

It highlights the factors which prevent attitude of the bankers towards withdrawal and deposit 

of the cash at the time of demonetisation. The factors are listed and the most important factor 

to be considered is to be arrived at based on the application of factor analysis. 

 

Component Matrixa:  

 

It is found that the principal factors The time given to deposit the money in the Bank with a 

score of 0.888 followed by The celing of amount allowed to Deposit with a score of 0.865 

and the secondary factors is 0.777. 

 

Factor II 
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The outcome of the KMO and Bartlett's Test reveals that the P value is 272.112, degree of 

freedom is 6 and the level of significance is 0.000 which is less than 0.05 and hence there is a 

significant relationship between the level satisfaction of the respondents and time spent for 

exchange and deposit of money at the time of demonetisation. 

It highlights the factors which the respondents and time spent for exchange and deposit of 

money at the time of demonetisation. The factors are listed and the most important factor to 

be considered is to be arrived at based on the application of factor analysis. 

 

Component Matrixa:  

 

It is found that the principal factors Attitude of the banker in the process of Deposit with a 

score of 0.848 followed by the time spent for depositing the currency with a score of 0.804. 

 

Factor III 

The outcome of the KMO and Bartlett's Test reveals that the P value is 805.032, degree of 

freedom is 45 and the level of significance is 0.000 which is less than 0.05 and hence there is 

a significant relationship between behavior of bank staff and the attitude of the respondents 

towards deposit withdrawn at the time of demonetisation. 

It highlights the factors which the respondents between behavior of bank staff and the attitude 

of the respondents towards deposit withdrawn at the time of demonetisation. The factors are 

listed and the most important factor to be considered is to be arrived at based on the 

application of factor analysis. 

 

Rotated Component Matrixa: It is found that the principal factors the bank staff is helpful 

with a score of 0.855 followed by the bank staff is sincere with a score of 0.826. The 

secondary factors are The bank staff is Rude with a score of 0.853. The last factors are the 

bank staff is gets angry with a score of 0.892. 

 

Suggestions 

Suggestions based on research work: 

 

 Since the majority of 43.3 percent in the age group of 21-30 years, the government can make 

ease the hurdles in handling currency and guidance in E-cash also. 

The majority of the respondents are middle class people, their income level  is between 

Rs.10000-Rs.20000. definitely it will take more time for them to settle down economically 

and emotionally. It’s the bounded duty of banks and government to give interim relief fund 

without interest. 
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Nearing 40 percent of the respondents have their account in SBI, the government can easily 

trace out the customers data base. With that they can plan out with various helping tools for 

different customers. 

 

Since the study area covers rural area, the rural people may not have much idea about on line 

banking transactions and cashless economy. It is the duty of the banks and the government to 

conduct various programmes to aware the rural people at their door step. 

Innovative and attractive schemes should be introduced to encourage the people for prompt 

repayment of their loans on online mode. 

 

Functioning of ATMs should be noted by the banks at a regular interval to avoid the 

frustrations of the customers. 

 

Essentials of mobile banking and its method of operation should be clearly explained by the 

banks in a regional language to remove the ignorance and fear of using it.  

 

General suggestions: 

 

Apart from using the past income tax returns data, public also need to look at their cash 

withdrawals from ATMs or your Bank account to arrive at the cash flow summary. This 

exercise will help to justify the cash availability. All they need to do is to create a supporting 

documentary evidence for record purpose which can be used as an evidence to justify their 

cash deposit and to get any notice or an enquiry from the tax department. 

 

File your Tax Returns 

There is a need to file  tax returns as soon as possible if the same are not filed for the last two 

financial years as beyond that you cannot file it (the older returns). income tax return will be 

matched to see the cash  are depositing and in case of not filed  tax returns, then chances of  

getting a notice or an intimation is most likely. Be on the right side of the law and comply 

with taxation rules with immediate effect. 

 

Using your account for others 

Don’t use your account for depositing money for someone else, it will be extremely difficult 

to justify in the case of an enquiry, the simple act of support to someone will land you in a 

big trouble. 

 

Digitalization 

 

Digital inclusion is part of the response, but can by no means operate alone. The first 

necessity is that of providing the poor and marginalized with clear, easily accessible 

operational information on how to obtain cash and access to basic facilities under transition. 
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The second involves tailoring humanitarian response to mitigate effects of cashless on 

resource-constrained groups: while arrangements were put into place for the first 72 hours, 

the crisis has persisted well beyond then. As such, it is of vital importance to ensure equal 

access to basic-need facilities, making arrangements for all those who, excluded from a 

cashless economy, are still struggling to find appropriate coping mechanisms. 

 

CONCLUSION 

 

People are still missing the wood for the trees and are concentrating on short term effects like 

long queues at banks and ATMs thanks to the Indian government’s recent Demonetization 

initiative where old Rs. 1000 and Rs. 500 notes were phased out.  

 

India has a huge parallel black economy which the government cannot tax and which forms 

an island away from the main economy. Nobody knows the exact figure but it has been 

estimated to be in the range tens of thousands of crores of Rupees in the past to lakhs of 

crores today. One can be sure that a good chunk of this will come into the main economy. It 

is a Herculean task to merge the two streams of white and black money and a great beginning 

has already taken place. 

The bank scheme for the poor under the UPA was a quiet affair but it really picked up under 

Modi’s Pradhan Mantri Jan Dhan Yojana. This is another push towards that direction. Money 

deposited after Demonetization has been phenomenal. Moreover if one has own bank 

account, you could withdraw Rs 24,000 in one stroke in relatively shorter queues. Those 

without a bank account really had to struggle to convert their old cash. This is another 

scheme that pushes more and more Indian citizens into the banking system and this is exactly 

what the government wants. 

A cashless economy is not just convenient for citizens, but also for the government to 

monitor. The government wants each and every transaction in India to be online so it can be 

easily tracked and taxed. Credit card and net banking usage is up; debit card transactions have 

soared while PayTM has struck a virtual goldmine. This is a huge step forward in India 

becoming a cashless economy. 

 

It is an open secret that both terrorism and Naxalism run on counterfeit notes coupled with 

black money. They have been severely hit as their funds have dried up. They are currently 

down and now is the chance to land a decisive blow and finish off these menaces once and 

for all.  

 

After this exhaustive and logical analysis demonetization seems to be a different ball game 

while it is compared to the other economical reforms initiatives by the governments to restore 

or to replenish the economy from being ruined by the black money and tax evasion. 

Demonetization seems to be a bitter pill and through the various historical evidences it is 

clear that the management of the crisis after the demonetization plays a vital role in ensuring 



 

DR. M. JULIAS CEASAR                  M. MATHEW RICHARDSON                    20P a g e  

 

the success of it. Better preparedness in terms of a clear game plan and in terms of the 

policies and strategies of government machinery itself and half of the success is seemed to be 

achieved just through the right way of communicating the government’s intensions and the 

foreseen outcomes with its benefits to the country as a whole. Ina short run it ruins the 

economy with its side effects clearly inflicting its horror on the GDP. It deeply affects the 

primary agriculture and industrial sectors resulting in the job losses especially unemployment 

arising out of the complete shutdown of the unorganized and the cash based small scales 

industry which actually comprises of about 80 percent of India’s GDP. With a clear and 

efficient way of using the technological advantages India have in terms of the digitization and 

IT revolution it has gone through over the last two decades.  

 

The success and the efficiency of implementing demonetization lies in the preparedness of 

the entire economy, the government machinery and the awareness amongst the general public 

and the entire political system being taken into confidence through an effective 

communication by all means and by the transparent approach of the government in 

implementing Demonetization. 
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